Changing Places Toilets: Information for Planners

Are you planning a new commercial or housing development? Have you considered including facilities within your development for individuals with severe and complex disabilities and the benefits this could bring to your business? A Changing Places Toilet might be the answer.

	What is a Changing Places Toilet?

A Changing Places Toilet provides more space than a normal accessible toilet to allow for additional equipment and space for a disabled person’s carers or support staff to help them with their toileting needs. 

The room will usually have an overhead hoist system to help people transfer to and from the toilet, a height adjustable changing bed for people with continence pads, a centrally located toilet for access from both sides and a privacy screen for users to maintain their dignity.

Changing Places Toilets are expected to be considered in addition to accessible toilets and baby changing sites already provided by buildings.
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Why should I consider a Changing Places Toilet?

There are 10 million registered disabled people in the United Kingdom and recent research found that over 230,000 severely disabled people do not have access to public toilet facilities that meet their needs.  

The British standard BS 8300 envisages that all new major developments that the public has access to [in numbers] will provide these facilities; this includes developments such as hotels, recreational centres and commercial buildings.  

The requirements of the Approved Documents to Part M of the Building Regulations, Access to and use of buildings 2004, signal a move away from the previous edition’s narrow aim of making buildings accessible to, and usable by, disabled people towards an aim to make buildings accessible to, and usable by, everyone - including people with disabilities.

	Individuals requiring these facilities are often unable to leave their homes or will be ‘changed’ on toilet floors which is not only undignified and unhygienic but it is also dangerous for them and their carers; please take a look at this video to find out more;

Changing Places Mencap Film


Benefits to your business

Planning space for a Changing Places Toilet prior to beginning building work is a considerably cheaper option than having to redesign existing premises to meet any potential changes to future building regulations and access requirements. 

Making buildings more accessible will increase revenue and usage. The disabled individual will be able to access services and spend their disposable income with greater freedom. This also applies to the carers and support staff who support the individual as they will also be encouraged to use facilities and spend money.

These facilities will enable greater social mobility for individuals who are supported by health and social care services. These individuals will increasingly be receiving personal budgets to be able to purchase services within their local community but to do this they need to have access to their communities. They could also prove to be integral members of your workforce.
Changing Places is a national campaign and with it comes free local and national publicity and advertising for your business or building development. 
Feedback from existing Changing Places sites highlights that tourism and journey planning on a national basis is influenced for disabled individuals by access to these facilities. Again this is an opportunity to increase the scope and reach of your business and potential revenue.
	Community Partnership Working

Changing Places Toilets are more expensive than standard accessible toilets but due to their ability to enable people to engage with their community with greater dignity and independence there will be potential partners who may be willing to support the development of new facilities. This will increase the sense of community engagement your development has with local people.
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If you would like to know more about Changing Places, or you are considering a Changing Place within your development then please email dan.stoneman@hants.gov.uk or contact your local Planning Officer or Access Officer for more information and support.
For more information about the campaign please visit Changing Places National Campaign
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Example One: Basingstoke Discovery Centre                           Example Two: Marwell Zoo
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